
 
 
 
 

Frequently Asked Questions (FAQs) about EPIC 
A program of East Bay Agency for Children 

 
 

Who is eligible for EPIC services? 
 
To be eligible for EPIC services, a child must be enrolled at one of EPIC’s partner school sites 
during the academic year.  During summer programming, EPIC can serve children without an 
IEP as long as they have full scope Medi-Cal and reside in Alameda County, 
 
 
What is the time commitment for families? 
 
In order for the EPIC program to be successful, a high degree of caregiver involvement is 
needed, including in person or telehealth/phone sessions. EPIC also works with the 
child’s school site staff 4 times a week. On average, about 2 hours a month of sessions occur for 
families and school site staff. 
 
 
Does EPIC provide transportation? 
 
EPIC is not able to provide transportation. Families (or an authorized adult) will need to drop-
off and pick-up their child at the site where EPIC offers services both during the academic year 
and during summer programming.  
 
 
Where does EPIC currently offer services? 
 
Contact Jon Stenson at Jon.Stenson@EBAC.org for the locations of EPIC academic year and 
summer programming.  
 
 
Can I refer my own child?  
 
We welcome caregiver referrals  
 
 
Do you accept private insurance?  
 
At this time, we only accept full scope Medi-Cal in Alameda County. 
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